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Mechanism of Student Grievance Redresssal Cell

The Student Grievance Redressal Cell aims to look into the complaints lodged by any student
and redress it for creating an inclusive and healthy learning environment in the institution. The
students can state their grievance regarding any academic and non- academic matter within the
campus through online and offline mode. The institution aims at solving the grievances of the
students within 07 working days.

Grievance through,

» OFFLINE:

Grievance Registration forms are made available with the administrative office, Student
Grievance Redressal Cell Convener and near the suggestion box located near Principal
Chamber & Library. Aggrieved Students have to fill the Grievance registration form and
submit the same for further course of action and redressal.

» ONLINE:

Students can also express their grievances through online form by filling the form available
in the college website.
https://www.spmcollege.ac.in/grievance-redressal-cell.php

https://pg.spmeollege.ac.in/grievance-redressal-cell.php

Grievance Redressal Procedure

e All complaints are collected and redressed by the Student Grievance Redressal Cell

e The Student Grievance Redressal Cell shall resolve the grievance within a period of
seven working days of receiving the complaint. In case of certain unwarranted situations
redressal timeline may get extended upto 10 working days.

e After receiving the complaint, the concerned parties are called and given.equal
opportunity to express their points of view. This process makes it more transparent and
unbiased. ‘




The aggrieved parties will be given an opportunity to express discontentment with the
redressal given by the cell. The cell may review the grievance again and redress it within
next 07 working days. In case, the grievance continues, the case may be taken up with the
Head of Institution for Redressal.
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Student Grievance Redressal Cell
Meeting Notice

Date: 10/11/2021

This is to inform that Grievance Redressal Cell has scheduled a meeting on 11™ Nov 2021 at 1.30pm in
w¢ Principal Chamber, to discuss the following agenda:

1. To discuss the Plan of Action for the academic year 2021-22
2. Any other Matter

You are requested to attend the meeting. Thank You

— M el

Prm Dr. Meera H N

Convener
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Student Grievance Redressal Cell
Office Bearers
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Name of the Staff

Signature

Dr. Bhargavi V.R. Director,
Post Graduate Department of Commerce &
Management

Prof. Veena R, Head, Department of Computer
Science

>

A

Smt. Savitha Bai, Office Superintendent

b

Mr. Swaroop R, Assistant Professor,

Post Graduate Department of Commerce &
Management

Mr. Bharath B, Assistant Professor,

Department of Commerce & Management

Ms. Reshma K P, Assistant Professor,

Department of Commerce & Management
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Student Grievance Redressal Cell
Minutes of the Meeting

The Grievance Redressal Cell Meeting was conducted on 11" November 2021 at
1.30 in Principal Chamber. The following members were present.

1. Dr Meera H N — Chairperson and Principal

2. Prof. Kalanaik — Convener and Head, Department of Commerce & Management
3. Dr Bhargavi V R, Director, Post Graduate Department of Commerce &
Management

4. Prof. Veena R — Head, Dept of Computer Science

5. Smt. Savitha Bai — Office Superintendent

6. Sri Swaroop R — Assistant Professor, Post Graduate Department of Commerce &
Management:

7. Ms. Reshma K P, Assistant Professor, Department of Commerce & Management
8. Mr. Bharath B, Assistant Professor, Department of Commerce & Management

AGENDA
1. To discuss the Plan of Action for the academic year 2021-22
2. Any other Matter

Proceedings of the Meeting

The Grievance Redressal Cell Office bearers discussed about the general nature of
grievances received in the past (both academic and non academic). Members
deliberated on the Action plan required for the AY 2021-22 in order to maintain a
healthy and peaceful learning environment. The details of the Action Plan are as

follows:




» Create Awareness Class-wise, Programme-wise for the first year students. The
purpose is to inform students about the Grievance Redressal Mechanism followed in
the institution, including the details of the office bearers, suggestion box location,
mode of complaint through online and offline, availability of Grievance Registration
form with administrative office, Student Grievance Redressal convener. Online forms
availability on the college website.

» Re-emphasize about the grievance redressal mechanism to the second and final year
students. Update them about the office bearers and accessibility of the members

> Dissemination of information through class teachers

» Update students about the office bearers for the academic year, their name,
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designation, department and staff room number.




































































































































































































































































































































































































































































































