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The Students Grievance Redressal Cell functions as per the guidelines brought out by the
University Grants Commission. The responsibility of Students Grievance Redressal Cell is to
provide protection to ensure the well-being of students to work and study in a friendly
environment. It promotes a positive and supportive network for students.

During the year 2022-23, there was change in the composition of office bearers in the
Students Grievance Redressal Cell. This new composition was applicable from December
2022. There were no complaints lodged to the Students Grievance Redressal Cell during this

academic period.

More emphasis was laid to create awareness among students about the Students Grievance
Redressal Cell and its New composition of office bearers.. The list showing the new
composition was displayed on all Notice Boards. The institution aims at solving the
grievances of students within 7 working days. The mechanism adopted by the Cell continues
to be the same as followed in the preceding academic years. Grievances are received from
students both in offline and online mode.

Two meetings were held during the academic year 2022-23. The first meeting was held
on 12* December 2022 and the second meeting was held on 11* May 2023. The Principal Dr
B G Bhaskara, highlighted the contents of the new regulations brought out by the UGC
(Redressal of Grievance of Students) Regulations 2023. As per the regulations, the college
has abided by all the provisions of the UGC Act. The Committee logo was approved in the

meeting.



The Cell organised One Day Seminar on ‘Citizens, Students and use of CPGRAMS-
Smart Approach towards Centralised Public Grievance Redress & Monitoring System’ on
17" May 2023 in the Conference Hall. The Resource Person was Mr M G Kodandaram, IRS
(Retd), Advocate and Consultant, Awardee in the field of Training and Capacity Building
from Shri Arun Jaitley, Former Finance Minister, Government of India. He emphasized on
the various avenues available for the students to redress their grievances. Around 205 .
students participated in the seminar. All participants were given Certificate of Participation.
The seminar concluded successfully with a positive note.

The Head of the Institution handed over the copy of the Gazette of India, Notification
from University Grants Commission (Redressal of Grievances of Students) Regulations,2023
to the Cell. The Suggestion Boxes near the Principal Chamber and Library were opened as
specified in the third week of Saturday every month and no complaints were found to be

recorded.
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